Citizen Letter on Dorel Industries Inc. Drop-Side Cribs:
Entrapment and Suffocation Risks and Request for Urgent Recall
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CPSC Photo Dramatization of Stork Craft drop-side crib detachment and entrapment.
The same thing happened to 18-month-old Jimmy Biccum, |11, of Watertown, New Y ork,
inaDorel Crib. Luckily, Jimmy was rescued before he suffocated.

The Biccums call for the recall of Dorel’ s drop-side cribs to avoid needless new
entrapments, injuries and deaths.

Report Date:  December 15, 2009
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To Theresa Nelson, Compliance Officer at the U.S. Consumer Product Safety
Commission:

Thisis submitted on behalf of Kristi and James Biccum of Watertown, New Y ork,
and their 18-month-old son Jimmy Biccum, I1l. They understand that you are the
compliance officer overseeing investigation of Jimmy’sinjury caused by aDorel Asia
Lexington Collection 3-in-1 convertible crib. On behalf of all other parents who
purchased this product, the Biccums urge the CPSC to recall the Lexington Collection
crib and al other Dorel drop-side crib models constructed with what the Biccums believe
to be flimsy plastic latches.

As previoudly reported to you, Kristi and James Biccum purchased a Dorel Asia
Lexington Collection crib in or about March of 2008 at their local K-Mart in Watertown,
New York. The Biccums' crib was manufactured in January of 2008, and the Lexington
Collection cribs have been on the market since 2007. These cribs were recently removed
from the market, but they can still be found for sale second-hand on sites such as
craigdist.org. See the attached Craigslist postings selling Dorel drop-side cribsin cities
across the United States.

The Lexington Collection cribs have drop sides with plastic latches that alow the
side of the crib to move up and down for easier access. The Biccums believe that these
plastic latches are prone to breaking as occurred with their crib. When they break, they
can cause detachment of the drop side and create a dangerous gap into which an infant

can become entrapped.

Dorel Asia'sLexington Collection 3-in-1 Convertible Crib
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Ms. Biccum noticed some months ago that the drop-side rail of her Lexington
Collection crib was difficult to move. She worked around the sticky railing and
continued to use the crib, as the malfunction seemed to be just an annoyance and not a
safety concern. Ms. Biccum now believes that the sticky drop-side was an indication of
the faulty plastic latches; instead of facilitating movement, the latches were catching on
the track and slowly breaking.

On the morning of November 23, 2009, Ms. Biccum was at home with Jimmy.
Jmmy was asleep in his Dorédl crib, and Ms. Biccum woke up and went into the next
room. About 45 minutes after she woke up, Ms. Biccum heard an unusual gurgling
noise. Sheimmediately went into the other room to see what was wrong, and she found
Jmmy strangling in hiscrib. Theleft side of the drop-side railing was detached from the
track, and Jimmy’ head and body were trapped in the 8-inch space |eft between the
railing and the mattress. His feet were touching the ground and his neck was caught in
the bedding.

Ms. Biccum had difficulty in removing Jimmy from his entrapment between the
broken drop-side and the crib’ s frame. She was only able to free his head and neck after
careful maneuvering. She took pictures of him trapped in his crib once his head was
freed (see picture below). Jimmy suffered bruisesto his head and neck, he experienced
traumafrom his entrapment, and he was sore for afew days after hisinjury. See pictures

below of his bruising.

Jimmy entrapped in the Dorel crib after hishead wasfreed
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Bruises on Jimmy’s face and neck caused by his entrapment

Once Jimmy was freed, Ms. Biccum noticed that the plastic latches on the top and
bottom of the left-hand side of the crib were broken, and she realized that this was the
cause of the drop-side detachment. Ms. Biccum is certain that the latches were not
broken when she put Jimmy in his crib. She believes that Jimmy rolled over and put his
weight on the drop-side, which caused the faulty plastic latches to break.

The Biccums believe that the failure in the Dorel drop-side crib isvery much like
the failurein the recalled Stork Craft drop-side cribs. The drop-side of the Biccums
Dorel crib detached because the plastic latches on the |eft-hand side of the crib broke.
More than 2.1 million Stork Craft drop-side cribs were recalled on November 23, 2009
due to drop-side detachment caused by faulty plastic hardware.

The picture provided by the CPSC of entrapment in a detached drop-side of a
Stork Craft almost exactly duplicates how the Biccums' son was entrapped in his Dorel
drop-side crib. Jimmy’sinjury is asignature drop-side crib entrapment injury and a
sentinel event that justifies recall of the Dorel cribs.
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Signatur e Drop-Side Detachment Injury

The Biccums believe that Dorel Industries Inc. has long known that its drop-side
cribs have functional problems. They believe that numerous consumers have complained
on-line that the sides of their Dorel drop-side cribs stick when they try to move them up
or down, and other consumers have complained that the latches of the side rail broke off
entirely, causing the drop side to remain in the lowered position. Consumers have even
reported injuries to the CPSC about their Dorel drop-side cribs, evidenced by the
following May 2008 review of the Dorel 3-in-1 Sleigh Crib:

“My nephew fell out of his aswell when the clip let go on the side panel
that dlides down. The clips are made of cheap plastic. We've notified the
store we bought it from, and the CPSC about it.”

(http://www.kaboodl e.com/reviews/dorel-3-in-1-deigh-crib-cherry)

Another September 2008 review of the same crib states:

“The clips on the crib are plastic, and they break with very little pressure.
They even send me anew side panel for it, and low and behold, those clips
broke aswell.” (http://www.viewpoints.com/Dorel-Brand-3-in-1-Sleigh-
Crib-review-14b22)

The K-Mart website contains a number of reviews of the Lexington Collection crib, aso

indicating that Dorel was aware problems with their side latches:
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“The bigest [sic] problem is dliding the front down. It sticks and had some
problems with one plastic latch on the bottom that was broke. | called the
company and the latch was replaced without any problems.”
(http://www.mykmart.com/L exington-Coll ection-3-in-1-Convertible-Crib-
Cherry-reviews)

The Biccums fear that a defect in Dorel drop-side cribs may be widespread,
potentially endangering many more children than Jimmy Biccum. The CPSC
acknowledged to Kristi Biccum that they have received other reports of defects and
injuries caused by Dorel drop-side cribs, and they are investigating their safety. Aside
from the Lexington Collection cribs and other drop-side cribs sold at K-Mart, Dorel drop-
side cribs have been sold at Wal-Mart under the Baby Relax brand. Currently, the design
of the Baby Relax cribs has changed to no longer include the drop-side, but the dangerous
older model Dorel drop-side cribs still remain in circulation.

Dorel and Stork Craft are not the only companies to produce dangerous drop-side
cribs. Simplicity drop-side cribs were recalled in September 2008, Delta Enterprise drop-
sides were recalled in October 2008, and Lalobi drop-side cribs were recalled in June
2009. The CPSC recognizes that “ cribs with drop sides are the type most likely to
experience hardware problems,” and the Biccums are glad to know that the CPSC is
driven “to explore new crib requirements and educate the public of the dangers associated
with some cribs.” (CPSC release, October 21, 2008,
www.cpsc.gov/CPSCPUB/PREREL /prhtml09/09018.html) There are dangers associated
with Dorel drop-side cribs, and the Biccums believe the CPSC and Dorel need to warn

the public about the dangers and recall the products.

In addition, the Biccums ask you to consider arecall that includes arefund or
store credit policy rather than allowing Dorel to offer arepair kit. As stated by the
Assistant Attorney General of Illinoisin April of 2009, recallsthat are incentivized in
such away are much more effective in taking defective cribs out of circulation and
preventing further injuries. (Remarks for CPSC Roundtable on Cribs, April 22, 2009,
http://www.cpsc.gov/crib_il.pdf) Repair kits also pose their own risks as they are either

not installed by the consumer or are installed incorrectly.
Thisis especialy relevant to Dorel convertible cribs like the one the Biccums
purchased. Convertible cribs are intended to be in use for years, changing from crib to

toddler bed to twin size bed. Parentsinvest more in convertible beds, planning for the
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years ahead, and they may need more incentive to remove it from their child’s bedroom if
there doesn’t seem to be an obvious present problem.

For the Biccums and for all parents with Dorel drop-side cribs, the CPSC is
hereby urged to recall the drop-side Dorel crib products as quickly as possible before any
other children are needlessly entrapped, injured and/or killed.

Respectfully Submitted By:

Charles Kelly, attorney from Hersh & Hersh, Fabrice Vincent, attorney, and Meredith
Carpenter, legal assistant, from Lieff, Cabraser, Heimann & Bernstein, LLP, On Behalf
of Kristi Biccum, James Biccum, and Jimmy Biccum, 111.
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Copiesto:

United States Consumer Product Safety Commission
4330 East West Highway
Bethesda, MD 20814

Theresa Nelson, Compliance Officer
United States Consumer Product Safety Commission
4330 East West Highway
Bethesda, MD 20814
tnel son@cpsc.gov

Marc Schoem, Deputy Director, Office of Compliance
United States Consumer Product Safety Commission
4330 East West Highway
Bethesda, MD 20814
mschoem@cpsc.gov

Patricia Edwards, Project Manager, Directorate for Engineering Sciences
United States Consumer Product Safety Commission
4330 East West Highway
Bethesda, MD 20814
pedwards@cpsc.gov

Dorel Industries Inc.
1255 Greene Avenue
Suite 300
Westmount, QC, H3Z 2-A4
Canada

Dorel Asia SRL
St. Lawrence Main Road
Christ Church, Barbados

Dorel Juvenile Group, Inc.
2525 State Street
Columbus, IN 47201

Governor David Paterson
State Capitol
Albany, NY 12224

The Honorable Kirsten Gillibrand
United States Senate
478 Russell Senate Office Building
Washington, DC 20510
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The Honorable Charles Schumer
United States Senate
313 Hart Senate Office Building
Washington, DC 20510

The Honorable Dianne Feinstein
United States Senate
331 Hart Senate Office Building
Washington, DC 20510

The Honorable Mary Landrieu
United States Senate
328 Hart Senate Office Building
Washington, DC 20510

The Honorable Bill Nelson
United States Senate
716 Hart Senate Office Building
Washington, DC 20510

The Honorable Ron Wyden
United States Senate
223 Dirksen Senate Office Building
Washington, DC 20510

The Honorable Earl Blumenauer
United States House of Representatives
2267 Rayburn House Office Building
Washington, DC 20515

The Honorable Rosa Del auro
United States House of Representatives
2413 Rayburn House Office Building
Washington, DC 20515

The Honorable Dale Kildee
United States House of Representatives
2107 Rayburn Office Building
Washington, D.C. 20515-2209

The Honorable James McGovern
United States House of Representatives
438 Cannon Building
Washington, DC 20515

The Honorable Mike Rogers
United States House of Representatives
133 Cannon House Office Building
Washington, D.C. 20515
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The Honorable Danny Davis
United States House of Representatives
2159 Rayburn House Office Building
Washington, DC 20515-1307

The Honorable Sheila Jackson-Lee
United States House of Representatives
2160 Rayburn Building
Washington, DC 20515

The Honorable Dennis Kucinich
United States House of Representatives
2445 Rayburn House Office Building
Washington, DC 20515

The Honorable Grace Napolitano
United States House of Representatives
1610 Longworth Bldg
Washington, DC 20515

The Honorable Edol phus Towns
United States House of Representatives
2232 Rayburn House Office Building
Washington, DC 20515

The Honorable Janice Schakowsky
United States House of Representatives
2367 Rayburn House Office Building
Washington, DC 20515

The Honorable Robert Brady
United States House of Representatives
206 Cannon House Office Building
Washington, DC. 20515

The Honorable Bart Gordon
United States House of Representatives
2306 Rayburn House Office Building
Washington, D.C. 20515

The Honorable Edward Markey
United States House of Representatives
2108 Rayburn House Office Building
Washington DC 20515
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The Honorable Eleanor Holmes Norton
United States House of Representatives
2136 Rayburn House Office Building
Washington, D.C. 20515

The Honorable Fred Upton
United States House of Representatives
2183 Rayburn House Office Building
Washington, D.C. 20515

The Honorable Carolyn McCarthy
United States House of Representatives
2346 Rayburn House Office Building
Washington, D.C. 20515

The Honorable Dennis Moore
United States House of Representatives
1727 Longworth House Office Building
Washington, DC 20515

The Honorable David Price
United States House of Representatives
2162 Rayburn House Office Building
Washington, DC 20515

The Honorable Gary Ackerman
United States House of Representatives
2243 Rayburn House Office Building
Washington, DC 20515

The Honorable Michael Arcuri
United States House of Representatives
127 Cannon House Office Building
Washington, DC 20515

The Honorable Timothy Bishop
United States House of Representatives
306 Cannon House Office Building
Washington, DC 20515

The Honorable Y vette Clarke
United States House of Representatives
1029 Longworth House Office Building
Washington, DC 20515
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The Honorable Joseph Crowley
United States House of Representatives
2404 Rayburn House Office Building
Washington, DC 20515

The Honorable Eliot Engel
United States House of Representatives
2161 Rayburn House Office Building
Washington, DC 20515

The Honorable John Hall
United States House of Representatives
1217 Longworth House Office Building
Washington, DC 20515

The Honorable Brian Higgins
United States House of Representatives
431 Cannon House Office Building
Washington, DC 20515

The Honorable Maurice Hinchey
United States House of Representatives
2431 Rayburn House Office Building
Washington, DC 20515

The Honorable Steve |srael
United States House of Representatives
2457 Rayburn House Office Building
Washington DC 20515

The Honorable Pete King
United States House of Representatives
339 Cannon House Office Building
Washington, D.C. 20515

The Honorable Christopher Lee
United States House of Representatives
1711 Longworth House Office Building
Washington, D.C. 20515

The Honorable Nita Lowey
United States House of Representatives
2329 Rayburn House Office Building
Washington, D.C. 20515

The Honorable Daniel Maffei
United States House of Representatives
1630 Longworth House Office Building
Washington, D.C. 20515
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The Honorable Eric Massa
United States House of Representatives
1208 Longworth House Office Building
Washington, DC 20515

The Honorable Michael McMahon
United States House of Representatives
323 Cannon House Office Building
Washington, D.C. 20515

The Honorable Carolyn Maloney
United States House of Representatives
2332 Rayburn House Office Building
Washington, DC 20515-3214

The Honorable Gregory Meeks
United States House of Representatives
2342 Rayburn House Office Building
Washington, DC 20515

The Honorable Scott Murphy
United States House of Representatives
120 Cannon House Office Building
Washington, DC 20515

The Honorable Jerrold Nadler
United States House of Representatives
2334 Rayburn House Office Building
Washington, DC 20515

The Honorable Bill Owens
United States House of Representatives
2366 Rayburn House Office Building
Washington, DC 20515

The Honorable Charles Rangel
United States House of Representatives
2354 Rayburn House Office Building
Washington, DC 20515

The Honorable Jose Serrano
United States House of Representatives
2227 Rayburn House Office Building
Washington, D.C. 20515-3216
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The Honorable Louise Slaughter
United States House of Representatives
2469 Rayburn House Office Building
Washington, D.C. 20515

The Honorable Paul Tonko
United States House of Representatives
128 Cannon House Office Building
Washington, D.C. 20515

The Honorable Nydia Velazquez
United States House of Representatives
2466 Rayburn House Office Building
Washington, D.C. 20515

The Honorable Anthony Weiner
United States House of Representatives
2104 Rayburn House Office Building
Washington, DC 20515
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Defects Identified by CPSC Early Warning System Prompt Crib Warning to Parents: CPS... Page 1 of 2

O YOUR /BB 51TE News from CPSC sHARE o ..

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, DC 20207
FOR IMMEDIATE RELEASE CPSC Hotline: (800) 638-2772
October 21, 2008 CPSC Media Contact: (301) 504-7908

Release #09-018

Defects ldentified by CPSC Early Warning System Prompt
Crib Warning to Parents
CPSC to consider rulemaking to address crib defects

WASHINGTON, D.C. — The U.S. Consumer Product Safety Commission (CPSC) is urging parents and caregivers
to closely inspect the hardware and stability of their cribs to ensure all parts are in place and secure. The warning
by the CPSC comes after the agency’s Early Warning System has identified concerns with the durability of cribs,
especially those with drop sides that can disengage and lead to dangers of entrapment and strangulation.

Since the creation of the CPSC Early Warning System in fall of 2007, the agency has conducted five crib recalls
where the hardware was broken, missing or otherwise failed to function. Cribs with drop sides are the type most
likely to experience hardware problems. They contain more moving parts and have more non-rigid connections
than static, or non-drop side cribs. In many cases the drop side corners disengage from the tracks located on the
crib ends, or safety stops become nonfunctional permitting the drop side to detach from the crib. These types of
defects are often undetected by parents or caregivers and can worsen when the baby pushes or leans against the
side of the crib.

“The CPSC is committed to making sure a baby’s sleep environment is as safe as possible,” said Acting
Chairman Nancy Nord. “It is that ongoing commitment that is driving the agency to explore new crib requirements
and educate the public of the dangers associated with some cribs.”

Safety Tips for all cribs:

Parents should not use any crib with missing, broken or loose parts.

Hardware should be inspected from time to time and tightened to keep the crib sturdy.

When using a drop side crib parents should check to make sure the drop side or any other moving part
operates smoothly on its track.

Always check all sides and corners of the crib for disengagement. Any disengagement can create a gap
and entrap a child.

Do not try to repair any side of the crib without manufacturer approved hardware or with tape, wire or rope.
Putting a broken side up against the wall does not solve the problem and can often make it worse.

While the mandatory and voluntary crib standards have succeeded in preventing many deaths and injuries, the
agency staff believes the performance requirements can be strengthened to deal with the problems identified by
the Early Warning System. Therefore, agency staff will be recommending that the Commission vote to issue an
Advanced Notice of Proposed (ANPR) rulemaking to examine and assess potential design and durability issues
and possible mandatory performance requirements to prevent future entrapments and strangulations to children.
If approved, the ANPR will seek input and information about hardware systems, other hardware issues, assembly
and instructional problems and wood quality/strength issues for cribs with both stationary and drop side
construction.

http://www.cpsc.gov/CPSCPUB/PREREL /prhtml09/09018.html 12/3/2009



